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The Knowledge Center
www.asq.org/knowledge-center

Learn about quality. Apply it. Share it.

ASQ’s online Knowledge Center is the place to:

* Stay on top of the latest in quality with Editor's Picks and Hot Topics
e Search ASQ's collection of articles, books, tools, training, and more.

e Connect with ASQ staff for personalized help hunting down the knowledge
you need, the networking opportunities that will keep your career and
organization moving forward, and the publishing opportunities that are the

best fit for you

Use the Knowledge Center Search to quickly sort through hundreds of books,

articles, and other software-related publications.

www.asq.org/knowledge-center
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Ask a Librarian

Did you know?

e The ASQ Quality Information Center

contains & wealth of knowledge and
information available to ASQ

rmembers and non-members

* Alibrarian is available to answer
research requests using ASQ'’s
ever-expanding library of relevant
credible quality resources, including
journals, conference proceedings,
case studies and Quality Press

publications

ASQ members receive free internal
informatior c<earches and reduced

rates for article purchases

You can also contact the Quality
Information Center to request
permission tc reuse or reprint ASQ
copyrightec material, including

Jjournal articles and book excerpts

For more information or
to submit a guestion, visit
http://asq.org/knowledge-

center/ask-a-librarian-index

Visit www.asq.org/qic for more information.

PUBLICATIONS

ASQ

The Global Voice of Quality”









Baldrige in Plain English
UNDERSTANDING PERFORMANCE EXCELLENCE

SECOND EDITION
2017 — 2018 BALDRIGE EXCELLENCE BUILDER CRITERIA

John Vinyard

Health Care

“How I wish I had this guide at the beginning of our Baldrige journcy! Baldrige in Plain
English not only makes the Baldrige Criteria for Performance Excellence come alive, it
provides the linkages that are so critical for accelerating improvement, Whether new to
the journcy or experienced, John Vinyard has provided us a valuable resource for ongoing

learning and improvement.”
Brenda Grant, Chief Officer
Charleston Area Medical Center, 2015 Baldrige Recipient

“Every successful leader understands the importance of continuous improvement. Baldrige
in Plain English allows any leader to quickly gain a general understanding of the Malcolm
Baldrige Criteria for Performance Excellence through simple explanations that describe the
principles necessary for every organization to achieve excellence.”

Matt Duke, Senior Vice President
San Antonio Methodist Healthcare, 2014 Texas Award for Performance Excellence Recipient

“Understanding the language, meaning and subtle connections of the Baldrige framework
can be daunting. Baldrige in Plain English artfully translates this complex model into a
useable blueprint to start a journey of becoming more process-honoring!”

Pattie Skriba, Vice President
Advocate Good Samaritan Hospital, 2010 Baldrige Recipient

Service/Small Business
“As many years (25 or so) as I have been involved 1

struggle from time to time as to the meaning of th \
English helps me with real simple points to und 3

apply it to our organization.” -

Wiauasa 1. TISTR LIBRARY

ice
Lon Chalmers Ford, 2016 Baldrige Recipient

All Sectors
“What a marvelous idea Baldrige in Plain English. JoAnn Olson Vinyard is ‘brilliane?”
(She had the original idea for the book—read the Dedication) - %3 e L
Tulia Gabaldon, President/CEO
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